Penpol School

2 St George'’s Road, Hayle, Comwall, TR27 4AH

Wednesday 20t January 2021

Dear Parents and Carers,

red

If your child is eligible for benefits-related Free School Meals, you will soon be receiving
your second allocation of supermarket vouchers via the Edenred platform. This will work
slightly differently to the Schoolvouchers.com system used for the inifial allocation.
Vouchers will now be provided via Edenred to cover each week of term time whilst we
are partially closed.

Vouchers will be provided in two-week blocks and you will receive £30 for each
eligible child.

We have attached a user guide for the Edenred platform. Please have a read and
do getin touch if we can help in any way.

Cornwall Council are currently working on plans to support families during February
half term. We will update you when we have further details.

If you are in need of more immediate support, please do not hesitate to ask. My
email address is below and the school phone line is attended each day.

Best wishes,

Chris Chislett
Headteacher
head@penpol.cornwall.sch.uk
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How to use your free school
meals vouchers

An eCode looks like this:

Redemption eCode:
1234567000000000

An eGift card with a
barcode looks like this:

TESCO
Gift Card
Your Tesco digital gift card
TEsco TESCO
Gift Card
One card, Your£15.00
thousands Pt
of choices.

;l'ﬁ:-. >~J‘.-‘-i:‘:;l:".l;‘
Gift card value: £ 15.00
p your digital gft card number secure. Your card number i unique and the tota

Yy be redeerad crce

Your school or Edenred will send you
an email or a letter.

If the emaiil or letter contains a code
with 16 numbers, it is an eCode. For
eCodes, start at step 1 below.

If you get a letter and it has a barcode
it is an eGift card. For eGift cards,
start at step 10 below.



llowing the closure of schools as a result of the Covid-19 crisis, our
sure that those families with free school meals entitlement are givel
pport they need to feed their chijd oxqe. As an alternative, we

offer you a supermarket vouc|

u can choose a voucher from the following supermarkets:

» Sainsburys
« Tesco

+ Asda

+ Morrisons

»esn't work, please copy and paste the URL into your browse

Teeschoolmeals.co.uk

10t reply to this email as this inbox is not monitored. Please re

2p.
Redeem your eCode

Your Choice.

Simply enter your eCode and select your favourite supermarket

Then spend and enjoy!

1234567000000000
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Reward Type

you cannot use your Tesco Gift Card/eGift online to buy groceries, books or
clothing. Cards cannot be used at petrol stations.

The email or letter with the
eCode will tell you how much
money the eCode is worth.
You need to go online to swap
this code for an eGift card (an
online voucher).

Click on the Redeem your
eCode button in the email or visit
www.freeschoolmeals.co.uk.

Enter the code into
the box on the website
and click on Redeem.

Choose your supermarket.


http://www.freeschoolmeals.co.uk

Choose the amount of
money you want to order.

Value

15 _\ l/ Min of £1 - in multiples of £1
/

Click on Add to basket
to confirm your choice.

Close Add to basket

k

0 Click on Checkout and

Tesco 2
enter your email address.

£15 [] & 1
The full code value must be spent
before You can checkout, you can't
redeem a partial code amount.
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Emairr

Confirm Email”

The eGift card (online vouchers)
will be sent to your email

Gift Card

Your Tesco digital gift card

TESCO  TESCO address within 24 hours. If the
Gift Card
One card’ Your £ 15.00 0 A
thoureanct email does not arrive, check
. |]i||ﬁ]ﬁ|||| o your junk mail folder. The email
WO oo will have the eGift card in it. The
Please keep your digtal gt card number secure. Your card number i and the total value .
== Son e 5 J eGift card has a barcode or a
arcode
R . link to see a barcode online.
e s S L : :
el e If your eGift card has not arrived,
ﬂmdmﬂlqud;::\h .
— click here for more help (see page 6).

If you have an Iceland eGift card, this will
not have a barcode and the card number

can be used instead (skip to step 10).



https://www.edenred.co.uk/Documents/DfE/DfE_FreeSchoolMeals_ParentCarerFAQs.pdf

}:] Right click or tap and
hold here to download
pictures. To help protect
your privacy, Outiook.

’x] Right-click or top and
download pictures. |

Vour Teseo dightal ghft cari 0 If you cannot see a barcode it
= Y could be because the pictures
\;‘fj j are not showing. You may need
% R e to click on Download images to
Gift card value: £ 15.00 see the barcode. You will need

Please keep your digital ot card number secure. Your card number is unique and the total value
can only be redeemad onoe

the barcode to use the eGift card
to pay at the supermarket.

@ Take the eGift card (online
voucher) into the shop and show

it at the till to pay. You can show
the eGift card on your mobile
phone screen or print it out.
Click here for more tips or help
with using eGift cards
(see page 4).

m After you have spent all the

money on the eGift card

De I ete (online voucher) it cannot be

S used again. Please delete

the email or throw away the
printed eGift card.

To check how much money is left on
your eGift card, ask the supermarket’s
customer services team when you are
in store. Some supermarkets also let
you check by phone or on their website.

Click here for more help »
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https://www.edenred.co.uk/Documents/DfE/DfE_FreeSchoolMeals_ParentCarerFAQs.pdf
https://www.edenred.co.uk/Documents/DfE/DfE_FreeSchoolMeals_ParentCarerFAQs.pdf

